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Year Sworn 
Officers 

Authorized Year to 
Year 

Change 
2020 35 36  

2021 29 36 -6 
2022 28 36 -1 

2023 31 36 +3 

2024 32 36 +1 
2025 34 36 +2 

 
 

 

 

  



 

   
    

 

  

 

  

  

  

 

 

 

 

 

 



 

   
    

 

  

 

 

 

 

 

 



 

   
    

 

  

 

 

 

 

 

 

 



 

   
    

 

  

 

 

 

 

 

      

       

       

       

       

       

       

       

       

 

 

 

  



 

   
    

 

  

 

 

 

 

      

       

       

       

       

       

       

       

 

 

  

 

 

 
 

 
 

 



 

   
    

 

  

 

 

 

        

 
        

 
        

        

        

         

 
       

 

  



 

   
    

 

  

 

 

  

        

         

         

         

         

         

         

         

         

         

         

         

         

 
        

 

 



0

10

20

30

40

50

60

70

1 2 3 4 5 6 7 8 9 10 11 12

Police Fire EMS



 

   
    

 

  

 

 

           

      

       

       

       

       

       

       

       

       

       

       

       

       

       

 

 





 

   
    

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

         

         

         

         

         

         

         

         

         

 

 

 

 

 



0

10

20

30

40

50

60

70

1 2 3 4 5 6 7

Police Fire EMS







 

   
    

 

  

 

 

  



 

   
    

 

  

 

   

         

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

 



0

100

200

300

400

500

600

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Calls by Hour of Day

Citizen-Initiated Police Calls Fire EMS









 
 
 

 

  

 

 

 

 

      

      

      

      

 

 

      

      

      

      

 

 

 

  



 
 
 

 

  

 

 

 

  

 

    
    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    



0

5

10

15

20

25

30

35

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

EMS Fire Police (Citizen-Initiated)



 
 
 

 

  

 

 

 

 

 

    

    

    

 

 

 

  



 
 
 

 

  

 

Program 
Number of Calls 

2019 2020 2021 2022 2023 2024 

Officer-Initiated Police Calls 8,648 6,923 7,790 8,022 10,228 11,135 

Citizen-Initiated Police Calls 6,448 5,231 5,195 4,543 4,511 5,518 

Police 15,096 12,154 12,985 12,565 14,739 16,653 

Fire 952 874 870 1,050 1,019 1,198 

EMS 406 414 416 388 435 449 

Total 16,454 13,442 14,271 14,003 16,193 18,300 

Calls per Day 45.1 36.7 39.1 38.4 44.4 50 

Program 
Percentage of Total calls by Year 

2019 2020 2021 2022 2023 2024 

Officer-Initiated Police Calls 52.56% 51.50% 54.59% 57.29% 63.16% 60.85% 

Citizen-Initiated Police Calls 39.19% 38.92% 36.40% 32.44% 27.86% 30.15% 

Police 91.75% 90.42% 90.99% 89.73% 91.02% 91.00% 

Fire 5.79% 6.50% 6.10% 7.50% 6.29% 6.55% 

EMS 2.47% 3.08% 2.92% 2.77% 2.69% 2.45% 

 

 

 
 

 
 

  
  
  
 

 

 

  



 
 
 

 

  

 

RANK CALL_TYPE Records CALLS Program Origin 
1 Vacation Watch 15549 15108 Police Officer-initiated 
2 Traffic Stop 14024 9095 Police Officer-initiated 
3 Parking Enforcement 6573 6070 Police Officer-initiated 
4 PC: Business 5030 4757 Police Officer-initiated 
5 Admin Duties 4537 4161 Police N/A 
6 Alarm Residential 8122 3833 Police Citizen-initiated 
7 PC: Park 3962 3789 Police Officer-initiated 
8 School Zone Enforcement 3532 3303 Police Officer-initiated 
9 Directed Patrol 3788 2996 Police Officer-initiated 

10 Fire Alarm 11264 2881 Fire N/A 
11 PC: School 2794 2719 Police Officer-initiated 
12 PC: Village Property 2769 2673 Police Officer-initiated 
13 Premise Check 3143 2649 Police Officer-initiated 
14 Suspicious Incident 4700 2580 Police Citizen-initiated 
15 School Crossing 2291 2135 Police Officer-initiated 
16 Citizen Assist 2855 2036 Police Citizen-initiated 
17 Animal Complaint 2668 1993 Police Citizen-initiated 
18 PC: House of Worship 1661 1611 Police Officer-initiated 
19 Ordinance Violation 1666 1481 Police Officer-initiated 
20 Ambulance Call 4564 1163 EMS N/A 

 

 

 



 
 
 

 

  

 

 

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 

 
Analyzing response times at the 90th percentile reveals that police, fire, and emergency 
medical services (EMS) calls exhibit varying performance levels, which are influenced by 
the nature of incidents and operational factors. 

 

The police response times, measured at the 90th percentile, average 14.8 minutes for all 
citizen-initiated calls, which is higher than the response times for fire and EMS services. 
Specifically, fire services have a 90th percentile response time of 13.6 minutes, while 
EMS services respond within 6.9 minutes at the same percentile. While response time is 
a critical metric for all emergency services, its significance varies depending on the 
nature of the incident. For fire and EMS calls, rapid response is often directly linked to 



 
 
 

 

  

public safety outcomes, especially in medical emergencies where delays can significantly 
impact patient outcomes. 

In contrast, police calls which are far more voluminous, can frequently include property-
related issues or reports of non-urgent matters, where the immediacy of response may 
be less critical. Consequently, the emphasis on response times for police services might 
differ from that of fire and EMS.  

 

The data indicates that the longer response times for police at the 90th percentile are 
primarily due to extended dispatch times, which contribute to the overall delay. 
Dispatch times to police calls tend to peak during specific hours, notably at 06:00 am, 
04:00 pm, 06:00 pm, and 07:00 pm. These periods may correspond to increased call 
volumes for police, or dispatch awaiting the availability of a backup unit before initiating 
the call response,  leading to queued calls.  While the reason for the increased dispatch 
times cannot be definitively determined without a knowledge of unit statuses at the time 
of dispatch, the pattern here suggests that some staggering of shift start times might 
improve the response times to even lower priority calls.   

 

 

 

 

 

Understanding these disparities is essential for resource allocation and operational 
improvements. Strategies to reduce dispatch times and optimize staffing during peak 
hours could enhance response efficiency, particularly for police services where delays are 



 
 
 

 

  

more pronounced. Overall, while response times are a vital performance indicator, their 
relative importance varies based on the type of emergency and the context of each 
incident. 

 

 

 



 
 
 

 

  

 

 

 

 

 

  

  

  

  

  

  



 
 
 

 

  

  

  

  

  

  

  

  

  

  

 

 

 

 

 

 
 

  

 
 

 



 
 
 

 

  

 

 

 

 

 

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

  

 
 



 
 
 

 

  

 

 

 

 

 

  

  

  

  

  

  



 
 
 

 

  

  

  

 

 

 

 

 

 

 

 

 

 



Public Safety 
Director

Administrative 
Assistant Deputy Chief

Fire Captain

Platoon 
Lieutenant 1

Platoon 
Lieutenant 2

Platoon 
Lieutenant 3

Police Captain

Detective Office

Patrol 
Lieutenant 1

Patrol 
Lieutenant 2

Patrol 
Lieutenant 3

Patrol 
Lieutenant 4

Administrative 
Services 
Manager

Records

Fire/Police 
Accredidation

CSO Animal 
and Parking 

Control

Dispatch 
Services Liason



Public Safety 
Director

Administrative 
Assistant Deputy Chief

Fire Captain

Disaster Planning

Administrative 
Services/Support

Facility Security

Equipment 
Maintenance and 

Acquisition

Field Training

In Service Training

Vehicle 
Maintenance and 

Acquisition

Uniforms and 
Equipment

Medical Officer

Community 
Relations

Police Captain

Criminal and Fire 
Investigations

Family Services

Critical Incident 
Planning

Equipment 
Maintenance and 

Acquisition

Vehicle 
Maintenance and 

Acquisition

Field Training

In Service Training

Uniforms and 
Equipment

Facility Security

Administrative 
Services 

Coordinator

Fire/Police 
Accredidation

CSO Animal and 
Parking Control

Dispatch Services 
Liason



 
 
 

 

  

 

 

 

 

   Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

Captains    off 
0900-
1700 0900-1700 0900-1700 0900-1700 

0900-
1700 off 

Fire 

LT1 Red Shift 
0700-
0700 off off 0700-0700 off off 0700-0700 

LT2 
Black 
Shift off 

0700-
0700 off off 0700-0700 off off 

LT3 
Gold 
Shift off off 0700-1700 off off 

0700-
1700 off 

           

Police 

LT4 
A Shift 
Days 

0700-
1900 

0700-
1900 1900-0700 1900-0700 off off off 

LT5 
A Shift 
Nights 

1900-
0700 

1900-
0700 off off off off 0700-1900 

LT6 
B Shift 
Days off off 0700-1900 0700-1900 1900-0700 

1900-
0700 off 

LT7 
B Shift 
Nights off off off off 0700-1900 

0700-
1900 1900-0700 

 

  



 
 
 

 

  

 

 

 

 

 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 
        1 2 3 

Fire Captain Off 0900-1700  0900-1700  0900-1700  0900-1700  0900-1700  Off   
Police Captain Off                        
Fire   Fire   Fire   Fire   Fire   Fire   Fire   
Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   
Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   

4 5 6 7 8 9 10 
Fire Captain Off 0900-1700   0900-1700   0900-1700   0900-1700   0900-1700   Off   
Police Captain Off                         
Fire   Fire   Fire   Fire   Fire   Fire   Fire   
Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   
Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   

11 12 13 14 15 16 18 
Fire Captain Off 0900-1700   0900-1700   0900-1700   0900-1700   0900-1700   Off   
Police Captain Off                         
Fire   Fire   Fire   Fire   Fire   Fire   Fire   
Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   
Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   

18 19 20 21 22 23 24 
Fire Captain Off 0900-1700   0900-1700   0900-1700   0900-1700   0900-1700   Off   
Police Captain Off                         
Fire   Fire   Fire   Fire   Fire   Fire   Fire   
Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   
Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   

25 26 27 28 29 30 31 
Fire Captain Off 0900-1700   0900-1700   0900-1700   0900-1700   0900-1700   Off   
Police Captain Off                         
Fire   Fire   Fire   Fire   Fire   Fire   Fire   
Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   Police Day   
Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   Police Night   



 
 
 

 

  

 

 

 

 

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 

 

 

 
 



 
 
 

 

  

 

 

 

 

 
 

  

 
 

 



 
 
 

 

  

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 
 

 
 

 

 

 



0

200

400

600

800

1000

1200

1400

2019 2020 2021 2022 2023 2024

No Mutual Aid Mutual Aid Received Mutual Aid Given



Incident Type Aid Given Aid Received No Aid Total 
Incidents

Alarm activations & 
malfunctions

29 172 18 219

Dispatched & canceled en 
route

322 74 16 412

EMS call (non-MVA) 19 24 427 470
Gas leak (natural gas / LPG) 15 10 17 42
Smoke scare / odor of smoke 12 9 11 32
Motor vehicle accident w/ 
injuries

8 5 25 38

All other individual call types 45 82 195 322
Total Incidents 450 376 709 1,535
Percentage of Calls 29.32% 24.50% 46.19%

Aid Given, 
29.32%

Aid Received, 
24.50%

No Aid, 46.19%

Village of Glencoe
Mutual Aid 2025 

Percentage Of Calls 



Agency Received Given Received % Given %
Winnetka Fire Department 338 47 87.79% 12.21%
Highland Park Fire Department 273 284 49.01% 50.99%
Northfield Fire-Rescue 261 30 89.69% 10.31%
Northbrook Fire Department 11 86 11.34% 88.66%
Wilmette Fire Department 1 4 20.00% 80.00%
Others 0 3 0.00% 100.00%
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Topic Annual 
Hours 

Hours Per 
Month 

Company Level Training (Firefighting, Non-EMS) 192 16 
Driver Training (Fire Apparatus) 12 1 
Officer Training (Supervisors or those in acting 
supervisory role) 

12 1 

Total 216 18 
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Police 
Training

Fire 
Training 

Total Officers Per 
Capita

2020 644 700 1344 35 38
2021 1078.5 592 1670.5 29 58
2022 3098.5 480 3578.5 28 128
2023 4168 688 4856 31 157
2024 3004 4376 7380 32 231
2025 2162.8 2384 4546.8 34 134
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2022 2023 2024 2025 
VACATION - 
ADMIN 

88.89 135.49 340.8 603.65 
VACATION - 
CSO 

85.26 85.77 44.93 71.18 
VACATION - 
FOP 

628.4 881.52 956.77 1219.7 
VACATION - 
LT 

161.87 123.87 237.12 399.36 
Total 964.42 1226.65 1579.62 2293.89 
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Location Total 
Population 
(2020-2024)

Glenview, IL 47752
Northbrook 34546
Highland Park, IL 30398
Wilmette, IL 27503
Deerfield, IL 19518
Lake Forest, IL 19416
Hinsdale, IL 17175
La Grange, IL 15998
Lincolnwood, IL 13112
Winnetka, IL 12484
Barrington, IL 11077
Glencoe, IL 8701
Lincolnshire, IL 7980
Northfield, IL 5487
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Location Population 
Density

La Grange, IL 6336
Wilmette, IL 5082
Lincolnwood, IL 4871
Hinsdale, IL 3684
Deerfield, IL 3510
Glenview, IL 3291
Winnetka, IL 3208
Northbrook 2619
Highland Park, IL 2478
Barrington, IL 2307
Glencoe, IL 2303
Northfield, IL 1699
Lincolnshire, IL 1697
Lake Forest, IL 1124
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Location Persons 65 
and over (% of 
population) 

Lincolnwood, IL 27.9%
Lake Forest, IL 26.7%
Northbrook 26.6%
Northfield, IL 26.4%
Glenview, IL 25.5%
Lincolnshire, IL 24.5%
Highland Park, IL 24.3%
Barrington, IL 22.1%
Wilmette, IL 21.7%
Glencoe, IL 20.4%
Deerfield, IL 19.8%
Hinsdale, IL 16.2%
La Grange, IL 15.9%
Winnetka, IL 15.9%
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Location Area (square 
miles) 
(2023)

Lake Forest, IL 17.26661
Glenview, IL 14.51135
Northbrook 13.19
Highland Park, IL 12.26625
Deerfield, IL 5.56065
Wilmette, IL 5.41228
Barrington, IL 4.80221
Lincolnshire, IL 4.70109
Hinsdale, IL 4.66147
Winnetka, IL 3.89156
Glencoe, IL 3.77878
Northfield, IL 3.23017
Lincolnwood, IL 2.69165
La Grange, IL 2.52482
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Location Median 
Household 
Income 
(2020-2024)

Hinsdale, IL $250,000.00
Winnetka, IL $250,000.00
Glencoe, IL $248,933.00
Lake Forest, IL $235,081.00
Wilmette, IL $190,662.00
Lincolnshire, IL $185,580.00
Deerfield, IL $181,660.00
Highland Park, IL $168,094.00
Northfield, IL $161,500.00
La Grange, IL $159,929.00
Northbrook $157,782.00
Barrington, IL $147,989.00
Glenview, IL $143,056.00
Lincolnwood, IL $109,731.00



Location Median Home 
Value (2020-
2024)

Glencoe, IL $1,432,500.00
Winnetka, IL $1,337,800.00
Hinsdale, IL $1,053,700.00
Lake Forest, IL $938,300.00
Northfield, IL $878,300.00
Wilmette, IL $810,600.00
Lincolnshire, IL $677,700.00
Northbrook $652,300.00
Deerfield, IL $623,400.00
Glenview, IL $609,600.00
Highland Park, IL $607,300.00
La Grange, IL $594,300.00
Barrington, IL $582,500.00
Lincolnwood, IL $496,400.00
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Location Total 
Properties 
(2025)

Glenview, IL 18326
Northbrook 14490
Highland Park, IL 12981
Wilmette, IL 10946
Lake Forest, IL 8335
Deerfield, IL 7129
La Grange, IL 6786
Hinsdale, IL 6704
Lincolnwood, IL 5658
Winnetka, IL 4899
Barrington, IL 4679
Glencoe, IL 3743
Lincolnshire, IL 3223
Northfield, IL 3007
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Location Building 
Median Year 
Built (2025)

Lincolnshire, IL 1985
Northbrook 1975
Hinsdale, IL 1974
Lake Forest, IL 1972
Glenview, IL 1971
Barrington, IL 1969
Deerfield, IL 1968
Northfield, IL 1965
Highland Park, IL 1960
Lincolnwood, IL 1957
Glencoe, IL 1955
Wilmette, IL 1949
La Grange, IL 1948
Winnetka, IL 1942
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 Location Property 
Crime Crime 
Rate (2024) 

Lincolnwood, IL 2528 
Glenview, IL 1210 
Wilmette, IL 1188 
Deerfield, IL 1011 
Northbrook 905 
Lincolnshire, IL 899 
Barrington, IL 817 
Highland Park, IL 812 
La Grange, IL 776 
Northfield, IL 767 
Winnetka, IL 658 
Lake Forest, IL 625 
Glencoe, IL 601 
Hinsdale, IL 492 



Location Violent 
Crime Rate 
(2024)

La Grange, IL 187
Glenview, IL 151
Lincolnwood, IL 110
Barrington, IL 106
Winnetka, IL 82
Lincolnshire, IL 63
Highland Park, IL 49
Hinsdale, IL 46
Deerfield, IL 27
Glencoe, IL 24
Northbrook 23
Wilmette, IL 22
Lake Forest, IL 21
Northfield, IL 18
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Location Vehicle 
Theft Crime 
Rate (2024)

Lincolnwood, IL 284
Barrington, IL 106
Deerfield, IL 90
Glenview, IL 75
Highland Park, IL 69
Winnetka, IL 66
Northbrook 63
Lake Forest, IL 57
Hinsdale, IL 46
Lincolnshire, IL 38
Glencoe, IL 35
La Grange, IL 32
Wilmette, IL 30
Northfield, IL 18
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Location Larceny 
Crime Rate 
(2024)

Lincolnwood, IL 1496
Wilmette, IL 813
Glenview, IL 813
Northbrook 812
Lincolnshire, IL 759
Highland Park, IL 673
Barrington, IL 519
La Grange, IL 511
Glencoe, IL 483
Northfield, IL 456
Deerfield, IL 431
Winnetka, IL 419
Hinsdale, IL 394
Lake Forest, IL 362
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Location Aggravated 
Assault 
Crime Rate 
(2024)

La Grange, IL 116.3
Glenview, IL 97.0
Lincolnshire, IL 50.6
Lincolnwood, IL 39.4
Barrington, IL 38.5
Winnetka, IL 32.9
Highland Park, IL 23.1
Northfield, IL 18.3
Lake Forest, IL 15.5
Glencoe, IL 11.8
Hinsdale, IL 11.6
Wilmette, IL 7.5
Northbrook 6.0
Deerfield, IL 5.3

0 200 400 600 800 1000 1200 1400 1600

Lincolnwood, IL
Wilmette, IL
Glenview, IL
Northbrook

Lincolnshire, IL
Highland Park, IL

Barrington, IL
La Grange, IL

Glencoe, IL
Northfield, IL
Deerfield, IL
Winnetka, IL
Hinsdale, IL

Lake Forest, IL



Location Robbery 
Crime Rate 
(2024)

Lincolnwood, IL 70.9
La Grange, IL 19.4
Barrington, IL 19.2
Glencoe, IL 11.8
Glenview, IL 10.8
Winnetka, IL 8.2
Wilmette, IL 7.5
Hinsdale, IL 5.8
Deerfield, IL 0.0
Highland Park, IL 0.0
Lake Forest, IL 0.0
Lincolnshire, IL 0.0
Northbrook 0.0
Northfield, IL 0.0
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Location Burglary 
Crime Rate 
(2024)

Lincolnwood, IL 748
Deerfield, IL 489
Wilmette, IL 345
Northbrook 333
Glenview, IL 321
Northfield, IL 292
La Grange, IL 233
Lake Forest, IL 207
Barrington, IL 192
Winnetka, IL 173
Lincolnshire, IL 101
Glencoe, IL 82
Highland Park, IL 69
Hinsdale, IL 52
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Dept Police 
Officers 

Police 
Supervisors 

Chief DC Commander Captain Lieutenant Sergeant 

Wilmette 36 11 1 2 2 
  

6 
Winnetka 24 11 1 1 3 

  
6 

Highland 
Park 

46 15 1 
 

4 
  

10 

Barrington 18 7 1 1 
   

5 
Deerfield 28 11 1 2 4 

  
4 

Hinsdale 18 7 1 1 
   

5 
La Grange 28 8 1 1 

   
6 

Lincolnshire 18 7 1 1 1 
  

4 
Lincolnwood 24 9 1 1 

  
4 3 

Northbrook 44 19 1 2 5 
  

11 

 

 

Department Civilian CSO Comms/Dispatch 

Wilmette 6 4 0 
Winnetka 5 3 0 
Highland Park 9 4 0 
Barrington 5 2 0 
Deerfield 3 1 10 
Hinsdale 7 3 0 
La Grange 5 2 0 
Lincolnshire 3 1 0 
Lincolnwood 2 2 0 
Northbrook 12 2 13 
Glencoe 4 3 0 

 

 

Department Firefighters Fire 
Supervisors 

Chief DC Battalion 
Chief 

Captain Lieutenant 



 
 
 

 

  

Wilmette 33 11 1 1 3 
 

6 
Winnetka 15 9 1 1 

 
3 4 

Highland 
Park 

39 15 1 1 4 
 

9 

Barrington 16 7 1 
 

3 
 

3 
Deerfield 30 12 1 1 4 

 
6 

Hinsdale 15 8 1 1 
 

3 3 
La Grange 11 7 1 

  
3 3 

Lincolnshire 45 17 1 2 4 
 

10 
Lincolnwood 18 11 1 1 3 1 5 
Northbrook 54 22 1 3 3 3 12 

 

 

 
Table 36: Public Safety Staffing Comparison 

Department Total 
Police/Fire 
Supervisors 

Police Officers + 
Firefighters 

Wilmette 22 69 
Winnetka 20 39 
Highland Park 30 85 
Barrington 14 34 
Deerfield 23 58 
Hinsdale 15 33 
La Grange 15 39 
Lincolnshire 24 63 
Lincolnwood 20 42 
Northbrook 41 98 
AVERAGE 22.4 56 
Glencoe 10 26 
Glencoe Proposed 11 32 

 

 



 
 
 

 

  

 

Table 37: Calls for Service Comparison 

Department Police calls Fire calls EMS calls Total calls 
Wilmette 19641 1688 1664 22993 
Winnetka 19031 1854 823 21708 
Highland Park 22500 5924 3889 32313 
Barrington 9980 843 1747 12570 
Deerfield 17985 

  
17985 

Hinsdale 16736 1106 1679 19521 
La Grange 16894 948 1072 18914 
Lincolnshire 22224 1343 2727 26294 
Lincolnwood 16588 1281 2061 19930 
Northbrook 21787 2754 5052 29593 
Glencoe 

   
23384 

 

 

 

Department Police Officers 
+ Firefighters 

Total calls Calls per 
capita 

Wilmette 69 22993 333 
Winnetka 39 21708 557 
Highland Park 85 32313 380 
Barrington 34 12570 370 
Deerfield 58 17985 310 
Hinsdale 33 19521 592 
La Grange 39 18914 485 
Lincolnshire 63 26294 417 
Lincolnwood 42 19930 475 
Northbrook 98 29593 302 
AVERAGE 56 22182.1 422 
Glencoe 26 23384 899 
Glencoe Proposed 32 23384 731 



 
 
 

 

  

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 

 

 

 

 
  

 
 



 
 
 

 

  

 

 

 

 

 

 

  

  

 
 

 

  

  

  

  

 

 



 
 
 

 

  

 

 

 

 

 

 
 

 
 

  

  

 
 

 



 
 
 

 

  

 

 

 

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 

 

 

 



 
 
 

 

  

 

 

 

 

 

 

 

 

 

 



 
 
 

 

  

 

  



 
 
 

 

  

 
 

    
   

 

 

   

 

 

 

 
 

 
 

   

 

 

   

 

 

 
  

 

 

   

 

 

   

 

 

   
 

 

   

 

 

   

 

 

  



 
 
 

 

  

 
 

 
 

 

 
 

 

 

 

 

 
 

 
 

  

  

 
 

 

 

 

 
 

  

 
 

 
 

 
 

 



 
 
 

 

  

 

 
 

 
 

  

 

 
 

 
 

 
 

 
 

  

  

 

  

 
 

 

  

  

 
 

 

 

 
 

 

 



 
 
 

 

  

 
 

 
 

 
 

  

 
 

 
 

 

  

 
 

 

 

 

  

 
 

 
 

 
 

  

 

 

  

 
 

 
 



 
 
 

 

  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

  



 
 
 

 

  

 

Program 

Officer-
Initiated 

Call 
Type 

Call Type 

Police Yes 46 

EMS No 01 Abdominal Pain 

EMS No 02 Allergies/Reactions 

EMS No 03 Animal Bites/Attacks 

EMS No 04 Assault/Battery/Stun Gun 

EMS No 05 Back Pain 

EMS No 06 Breathing Problems 

EMS No 07 Burns/Scalds/Explosion 

EMS No 09 Cardiac or Respiratory Arrest 

EMS No 10 Chest Pain/Chest Discomfort 

EMS No 11 Choking 

EMS No 12 Convulsions/Seizure 

EMS No 13 Diabetic Problem 

EMS No 14 Drowning/Near Drowning 

EMS No 17 Fall 

EMS No 18 Headache 

EMS No 19 Heart Problem/AICD 

EMS No 21 Hemorrhage/Laceration 

EMS No 23 Overdose/Poisoning 

EMS No 25 Psych/Suicide/Abnormal 

EMS No 26 Sick Person 

EMS No 28 Stroke CVA TIA 

EMS No 30 Traumatic Injury 

EMS No 31 Unconscious/Fainting 

EMS No 
32 Unknown Problem/Person 

Down 
Police No 911 Verify 

Police No Abandon Veh 

Police No Accident 



 
 
 

 

  

Police No Accident Hit Run 

Police No Accident PI 

Police No Accident PP 

Police No Accidental Damage 

Police Yes Admin Duties 

Police No Alarm Bank 

Police No Alarm Burglar 

Police No Alarm Business 

Police No Alarm Lock Down 

Police No Alarm Residential 

Police No Ambulance Assist 

Police No Animal - Carcass 

EMS No Animal Bite 

Police No Animal Complaint 

Police No Animal Found 

Police No Animal Lost 

Police No Armed Robbery 

Police No Assault 

Fire No Assist FD 

Police No Assist Other Agency 

Police No Assist PW 

Police No Assist Village 

Police No Barking Dog 

Police No Battery 

Police No Bond Hearing 

Police No Burglary 

Police No Burglary Attempt 

Police No Burglary Business 

Police No Burglary Residential 

Police No Burglary to Vehicle 

Police Yes Bus Stop Patrol 

Police No Business Check 

Police Yes Business Engagement 

Police No Cell 911 Verify 

Police No Check Well Being 



 
 
 

 

  

Police No Child Custody Exchange 

Police No Child Seat 

Police No Choose Call Type ------> 

Police No Citizen Assist 

Police No Civil Matter 

Police Yes Community Relations Activity 

Police No Commuter Parking 

Police No Condition Notification 

Police No Court 

Police Yes CPN Open Disp of Property 

Police Yes CPN Open Door Business 

Police Yes CPN Open Door Vehicle 

Police Yes CPN Open Garage Door 

Police No Crime Risk Alert 

Police No Criminal Damage 

Police No Criminal Defacement 

Police No Criminal Trespass 

Police No Damage Village Prop 

Police No Death Investigation 

Police No Deceptive Practice 

Police No Detail 

Police No Directed Patrol 

Police No Disorderly Conduct 

Police No Dispute 

Police No Disturbance 

Police No Domestic 

Police No Domestic Battery 

Police No Driving Complaint 

Police No DUI 

Police Yes Employee Leave Request 

Police No Enforcement Initiative 

Police No Extra Watch 

Police No Fingerprinting 

Fire No Fire Accident Entrapment 

Fire No Fire Accident Injuries 



 
 
 

 

  

Fire No Fire Accident Train 

Fire No Fire Alarm 

Fire No Fire Alarm - Supervisory 

Fire No Fire Alarm - Trouble 

Fire No Fire Alarm Medical 

Fire No Fire Appliance 

Fire No Fire Assist Police 

Fire No Fire Brush 

Fire No Fire Check the Hazard 

Fire No Fire Chimney 

Fire No Fire CO Alarm No Symptoms 

Fire No Fire CO Alarm Symptoms 

Fire No Fire Confirmed 

Fire No Fire Dumpster 

Fire No Fire Elevator Alarm 

Fire No Fire Elevator Rescue 

Fire No Fire Gas Leak - Indoors 

Fire No Fire Gas Leak - Outdoor 

Fire No Fire Grill 

Fire No Fire HAZMAT 

Fire No Fire Lift Assist 

Fire No Fire Lock Out Emergency 

Fire No Fire Lock Out Non-Emergency 

Fire No Fire Mutual Aid COQ 

Fire No Fire Mutual Aid EMS 

Fire No Fire Mutual Aid Fire 

Fire No Fire Odor Investigation/Inside 

Fire No Fire Odor Investigation/Outside 

Fire No Fire Open Burning 

Fire No Fire Reported 

Fire No Fire Service Call 

Fire No Fire Smoke Investigation Inside 

Fire No Fire Smoke Investigation Outside 

Fire No Fire Transformer Fire 

Fire No Fire Vehicle 



 
 
 

 

  

Fire No Fire Water Leak / Damage 

Fire No Fire Wire Down 

Police No Fireworks Complaint 

Police No FOID Suspended or Revoked 

Police Yes Foot Patrol 

Police No Found Property 

Police No Fraud 

Police No Harassment 

Fire No Hazards 

Police Yes House Watch 

Police No Identity Theft 

Police No ILEAS 

Police No Info For Police 

Police No Intoxicated Person 

Police No Investigation 

Police No Juvenile Complaint 

Police No Juvenile Matter 

Police No Lock Out 

Police No Lost/Mislaid Property 

Police No LPR 

Police No M.C.A.T. 

Police No M.C.T.F. Investigations 

Police No Man With a Gun 

Police No Missing Person 

Police No Missing Property 

Police No Missing Runaway Juv 

Police No Motorist Dispute 

Police No NIPAS Callout 

Police No Noise Complaint 

Police No On Duty Injury 

Police Yes Ordinance Violation 

Police No Packet Delivery 

Police No Parking Complaint 

Police No Parking Enforcement 

Police No Parking Permission 



 
 
 

 

  

Police Yes PC: Bank 

Police Yes PC: Closed Business 

Police Yes PC: Extra Watch 

Police Yes PC: House of Worship 

Police Yes PC: Open Business 

Police Yes PC: Park 

Police No PC: Residential 

Police Yes PC: School 

Police Yes PC: Special Watch 

Police Yes PC: Strip Mall 

Police Yes PC: Village Property 

Police No Possible Shots Fire 

Police Yes Premise Check 

Police No Property Turn In 

Police Yes Radar 

Police Yes Range Practice 

Police Yes Residential Patrol 

Police No Robbery 

Police Yes School Crossing 

Police Yes School Zone Enforcement 

Police No Seatbelt Detail 

Police No Selective Enforcement 

Police No Sex Crimes 

Police No Sexual Assault 

Police No Solicitor Complaint 

Police No Stolen Vehicle 

Police No Suicidal Person 

Police No Suspicious Incident 

Police No Suspicious Person 

Police No Suspicious Phone Calls 

Police No Suspicious Vehicle 

Police No Theft 

Police No Threat 

Police No Traffic Complaint 

Police Yes Traffic Control 



 
 
 

 

  

Police Yes Traffic Detail 

Police Yes Traffic Stop 

Police Yes Traffic Survey 

Police No Trespassing 

Police Yes UAV Deployment 

Police No Unknown 

Police No Unwanted Subject 

Police No UUW 

Police Yes Vacation Watch 

Police Yes Walk Talk 

Police No Warrants 

Police No Water Main Break 

 


